Grading Duke: "A" for acknowledgment.
The death of seventeen-year-old heart transplant patient Jesica Santillan at Duke University Hospital due to a mismatch of blood types sent shockwaves across the country and brought heightened attention to the issue of medical error. This Article explores the modern literature on medical error and proposes changes in medical culture to effectuate a system in which medical errors can be reported without fear. It argues that the way to achieve this goal is by placing less focus on the individual and more on systemic factors that provide the conditions in which errors occur. This new system would take a proactive approach to error, change the culture of medicine, and relieve physicians of the burden of impossible overachievement.